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A 32 year old woman I see most weeks for support and management of depressive illness and social problems attending a review appointment. She has also had painful knee for years, maybe chondromalacia patellae.





NP: Hello





PT: My knee has been agony since you prodded it last week. Have you written to the specialist?





NP: Yes, it was the week before I examined it wasn’t it?





PT: Last week and its been agony since.





NP: Has it been worse?





PT: Yes





NP: I could try injecting it..





PT: No way……No way, you don’t know me and needles…..





NP: You know it will be months before you get the appointment with the specialist?





PT:  I can’t go on like this..





NP: I don’t know what else to suggest….





PT: You aren’t interested today are you ?





NP: Its not  that ….I just think you have to be a bit realistic about what can be done to help you with your knee. I know the tablets haven’t helped and I understand you couldn’t face physio. but …..





PT: Having a bad day? You haven’t shaved either….





NP: Haven’t I …. 





PT: No you haven’t





pause





PT: What’s wrong with my knee anyway?





NP: Well I think its just that the under side of the knee cap is a bit warn.





PT: You haven’t even X-rayed it….





NP: Haven’t I ……..(check computer)….. We could do that, just to check I guess,….it won’t make it better though…





PT: OK





NP: (write card etc)





PT: What do I do with this…





NP: Take it to main X-ray at St Lukes and they will do it there and then, its near C1





PT: Oh I know all about C1….God….





NP: Its just near there. C1 isn’t a gynae ward now anyway.





PT: It was years ago that I was there….it was terrible people miscarrying, others having abortions, terrible….





NP: I know, its better now





PT: Do you know it 





NP: Yes I used to work there





PT: When





NP: Oh…..1980 something….1988 I guess





PT: ……Can I have my tablets for next week and I’ll go……Are you here next week?





NP: OK ……. (do prescription) …..I am away at the end of next week…..maybe the beginning of the following week….


